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Alberta Utilities Commission

Calgary, Alberta

The City of Calgary Decision 21355-D01-2016
Water Supply Agreement with the City of Airdrie Proceeding 21355
1 Introduction and background

1. On February 22, 2016, The City of Calgary filed an application with the Alberta Utilities
Commission requesting approval of a potable water supply agreement between Calgary and the
City of Airdrie, pursuant to Section 30(1) of the Municipal Government Act. The water supply
agreement, attached as Appendix 2 to this decision, contemplates Calgary providing potable
water and sanitary sewer servicing to Airdrie for a term of 20 years, expiring June 22, 2035.

2. The Commission issued notice of the application on the Commission’s website on
February 24, 2016, and advertised in the Calgary Sun and Calgary Herald on March 1, 2016, and
in the Airdrie Echo and Airdrie City View on March 2 and March 3, 2016, respectively.
Interested parties were to register any concerns or support with respect to the application by
March 15, 2016.

3. The Commission received a statement of intent to participate (SIP) from the Tsuut’ina
Nation and Ms. Maureen Bell, counsel for Water Rights Inc., on behalf of an undisclosed client.
Ms. Bell requested confidential treatment of her client’s identity.

4. In a March 21, 2016 ruling, the Commission denied Ms. Bell’s request for confidential
treatment of her client’s identity and determined that a SIP from Ms. Bell’s client would only be
considered if their identity was disclosed. Ms. Bell’s client was granted the opportunity to file a
SIP. On April 4, 2016, Ms. Bell’s clients, Mr. Bruce McAllister and Rocky View 2020, filed
their SIPs.

5. In order to assess whether parties that filed SIPs would receive standing, and thereby be
permitted to participate in the proceeding, the Commission requested that the Tsuut’ina Nation
and Ms. Bell’s client describe how they would be directly and adversely affected if the
agreement were approved. The Commission received responses on April 4, 2016.

6. The Commission afforded Calgary the opportunity to comment on the requests for
standing, and Calgary filed its comments on April 11, 2016.

7. On April 13, 2016 the Tsuut’ina Nation filed a letter with the Commission indicating they
were withdrawing their SIP.

8. In a April 13, 2016 ruling, the Commission denied standing to Mr. McAllister and Rocky
View 2020. The Commission indicated that no further process was required to deal with this
application, and that it would proceed to issuing its decision. The Commission considers that the
close of record for this proceeding was April 13, 2016.
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9. In reaching the determinations set out within this decision, the Commission has
considered all relevant materials comprising the record of this proceeding. Accordingly,
references in this decision to specific parts of the record are intended to assist the reader in
understanding the Commission’s reasoning relating to a particular matter and should not be taken
as an indication that the Commission did not consider all relevant portions of the record with
respect to that matter.

2 The application

10.  Calgary provides both potable water and sanitary sewer servicing to Airdrie, and has
done so since 1977 in accordance with several servicing agreements entered into between
Calgary and Airdrie. These agreements have all expired and as a result Calgary and Airdrie have
entered into the water supply agreement. Because the term of the water supply agreement is
greater than five years, it must be approved by the Commission, pursuant to Section 30(1) of the
Municipal Government Act.

11.  Calgary advised that the water supply agreement was negotiated over the course of two
years, and during the negotiations, Airdrie was represented by their own administration, their
own outside legal counsel and their own engineering consultants.

12.  Calgary made the following declarations about the water supply agreement:

a) The supply of potable water committed to under the Water Supply Agreement is
necessary and proper for the public convenience and properly conserves the public
interest.

b) The provision of potable water to Airdrie, under the provisions of the Water Supply
Agreement is reasonable for the residents of The City by recovering the full costs of
service, and benefits the customers of Airdrie by providing for cost effective and
secure source of potable water.

c) The City discussed the Water Supply Agreement with The City’s Council and the
Calgary City Council understands the reasons for the same and is in agreement with
them.

d) Airdrie discussed the Water Supply Agreement with the Council of Airdrie and
Airdrie Council understands the reason for the same and is in agreement with them.*

3 Commission findings
13. Under Section 30(1) of the Municipal Government Act:
30(1) If a council proposes to make an agreement to supply water, steam or fuel to a

public utility for a period that, with rights of renewal, could exceed 5 years, the
agreement must be approved by the Alberta Utilities Commission before it is made.

1 Exhibit 21355-X0001, page 2.
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14.  The Commission has reviewed the water supply agreement and has no material concerns
with it. Based on its review and considering the declarations made by Calgary as quoted above,
the Commission finds that the water supply agreement between Calgary and Airdrie is necessary
and proper for public convenience and properly conserves the public interest. The Commission
therefore approves the water supply agreement filed in Proceeding 21355, subject to the terms
and conditions contained in the water supply agreement, for a term of 20 years, expiring June 22,
2035.

Dated on May 4, 2016.

Alberta Utilities Commission

(original signed by)

Neil Jamieson
Commission Member
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Appendix 1 — Proceeding participants

Name of organization (abbreviation)
Company name of counsel or representative

The City of Calgary

Alberta Utilities Commission

Commission panel
N. Jamieson, Commission Member

Commission staff
J. Graham (Commission counsel)
C. Malayney
C. Burt
D. Mitchell
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Appendix 2 — Water supply agreement

(return to text)
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Appendix 2 - Water
supply agreement

(consists of 80 pages)
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5.3

The City of Calgary
Appendix 2 - Water supply agreement
Page 22 of 80

Penalties for Breach of Maximum Wastewater Flow Rates. Subject to Article 10, in the event
the Customer exceeds the flow rates identified in Schedule “F”, penalties for flows exceeding
the flow rates identified in Schedule “F” may be added to bills as follows, at the discretion of the
Director:

(a) Upon the Customer exceeding the Maximum Instantaneous Flow of Wastewater
discharged into the City Wastewater System for a sustained period of greater than 15
minutes (excluding transient flow rates as the result of pump start-ups), a Maximum
instantaneous Flow penalty of up to $2 per capita per day based on the latest census
data, to a maximum of $100,000.00 as determined by the Director, acting reasonably,
and payable for each twenty four (24) hour period within which the Maximum
Instantaneous Flow is exceeded.

(b) Maximum Daily Flow penalty:

(i) shall apply upon the Customer exceeding the Maximum Daily Flow by greater
than 5%, a penalty equal to up to 1.25 times the fixed rate component of the
City's Wastewater rate applicable to the number of days within such billing
period that the flow exceeding the Maximum Daily Flow by such 5%;

(ii) shall apply upon the Customer exceeding the Maximum Daily Flow by greater
than 10%, a penalty equal to up to 1.5 times the fixed rate component of the

City’s Wastewater rate applicable to the number of days within such billing
period that the flow exceeding the Maximum Daily Flow by such 10%; and

(iii) when applicable, shall be calculated as follows:

Penalty = [Volume Exceeded in m’] x [Fixed unit rate in $/m’ based on
annual capacity] x [penalty of 1.25 or 1.5]

provided always that any Maximum Daily Flow penalty calculated as aforesaid shall be
reduced by the amount of Maximum Instantaneous Flow penalty assessed and paid by
the Customer during the same period of calculation of the Maximum Daily Flow penalty.

(c) Maximum Annual Flow penalty:

(i) Wastewater rate applicable to the Contract Year in which the Maximum Annual
Flow is exceeded;

(ii) shall apply upon the Customer exceeding the Maximum Annual Flow by greater
than 10%, a penalty equal to up to 1.5 times the fixed rate component of the

City’s Wastewater rate applicable to the Contract Year in which the Maximum
Annual Flow is exceeded; and

(i)  when applicable, shall be calculated as follows

Penalty = [Volume Exceeded in m’] x [Fixed unit rate in s/m’
based on annual capacity] x [penalty of 1.5]

22
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5.4

(d)

(e)

(f)

(8)

provided always that any Maximum Annual Flow penality calculated as aforesaid shall be
reduced by the amount of Maximum Daily Flow penalty assessed and paid by the
Customer during the same period of calculation of the Maximum Annual Flow penalty.

Notwithstanding the foregoing, the requirement for payment of the above-noted
penalties shall not apply, and will be waived in full, where the exceedance of the
Maximum Instantaneous Flow, Maximum Daily Flow, or the Maximum Annual Flow
results from the occurrence of an Emergency.

Without prejudice to the foregoing, the Customer may at any time apply to the Director
for an exemption for special circumstances, but the decision to waive any penalties will
be at the discretion of the Director.

When and where penalties apply, the Customer is subject to the penalties even if no
system damage occurs

Penalties will be billed to the Customer by way of an invoice from Water Resources.
Payment options will be negotiated at the discretion of the Director.

Flow Rates. Changes to the Wastewater flow rates for each four (4) year window identified in
Schedule “F” will be subject to review and revision as mutually agreed upon by the Parties in the
third year of the prior window. Such changes will be part of the mutual planning exercises, as
set out in Section 6.2. City Administration’s recommendation to City Council for such changes to
Wastewater volumes and flow rates will be:

(a)

(b)

(c)

(d)

(e)

subject to the following conditions:

(i) Volumes and flow rates, as set out in Schedule “F”, will be capable of being
accommodated and accepted at the Wastewater Discharge Point(s).

(ii) Maximum Instantaneous Flow rates include wet weather peak flows such as
inflow and infiltration.

Subject to the Customer first providing updated population estimates for each of the
years within the subject four (4) year window;

Set in accordance with The City’s Water Resources’ long range infrastructure planning
criteria incorporating the Customer’s updated population estimates, development
planning and conservation efforts;

Presented for review by the Customer not later than six (6) months prior to the
expiration of the then current four (4) year window, or within sixty (60) days of the
Customer providing its updated population estimates as required above, whichever is
later; and

Reflected within Schedule “F”, which will be amended as required, upon mutual
agreement of the Parties.

23
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5.5 Wastewater Quality. The quality of the Wastewater at the Wastewater Discharge Point shall be
as stipulated in Schedule “H”, as determined by the monitoring and sampling process set forth
within Section 5.16 of this Agreement. Nitrate concentrations attributed to hydrogen sulphide
gas mitigation measures will be exempt from Wastewater surcharges at the discretion of the
Director acting reasonably.

5.6 Wastewater Quality Surcharge. The Customer shall pay to The City a monthly surcharge in
accordance with Section 5.7, in addition to the City Imposed Rate, if monitoring and sampling
process set forth within Sections 5.15 and 5.16 of this Agreement demonstrates that the
Wastewater delivered to the Wastewater Point of Delivery contains any of the restricted
substances, above the approved concentration limit, as outlined in Schedule “H”, and the
Customer has failed to remove such substances from the flow of Wastewater from the
Customer’s Wastewater System to the City Wastewater System at the Wastewater Discharge
Point within thirty (30) days following receipt of written notice from The City to the Customer
confirming the presence of such substances and requiring such removal.

5.7 Wastewater Quality Surcharge Calculation. The total monthly Wastewater quality surcharge
shall be determined by the applicable City imposed Surcharge Rate, multiplied by the number of
cubic metres of Wastewater delivered to the Wastewater Discharge Point by the Customer
during the billing period or the portion thereof within which the prohibited concentration of the
restricted substances is evidenced with the Wastewater stream pursuant to the monitoring and
sampling process set forth within Sections 5.15 and 5.16 of this Agreement. The surcharge shall
be adjusted accordingly when no Wastewater Meter exists on that Regional Wastewater
Transmission Line. If the Customer does not receive Potable Water from the City, and in the
event that the Wastewater Meter is not functional or determined to be non-compliant with the
Wastewater Accuracy Limit, the surcharge may be determined by the Director on the basis of a
reasonable estimate of Wastewater delivered to the Wastewater Discharge Point during the
applicable billing period of portion thereof.

5.8 Wastewater Surcharge Added to Bill. Where a Wastewater surcharge is applied, the surcharge
shall be shown as a separate item on the utility bill and is due and payable to The City at the
same time as the utility bill.

5.9 Wastewater Surcharge. The Director may:

{a) waive all or a portion of the Wastewater surcharge, in his or her sole discretion, acting
reasonably; and

(b) recommend to City Council the establishment of a new City Imposed Rate in accordance
with the provisions of this Agreement in lieu of the imposition of City Imposed
Surcharge Rates, if the Director has been provided with information, satisfactory to the
Director acting reasonably and which information has been satisfactorily explained to
the Customer, that a permanent change in Wastewater strength has occurred that
justifies a new City Imposed Rate pursuant to the rate principles set forth within
Schedule “G”.

5.10 Hydrogen Sulphide Gas. If The City detects hydrogen sulphide gas beyond 10 ppm (parts per
million) in the Wastewater System that is caused by the Customer Wastewater discharged at the

24
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Wastewater Discharge Point, as determined by the Director, The City shall provide written
notice to the Customer of such build-up (along with a reasonable explanation of the process by
which the build-up was attributable to the Customer) and require the Customer to take
immediate steps to rectify such build-up. Upon receipt of such notice, the Customer shall take
immediate steps to rectify the hydrogen sulphide gas build-up. If the Customer fails to do so,
The City will take the necessary steps to alleviate the hydrogen sulphide gas build-up, and
charge the actual costs incurred by The City to the Customer. The average monthly
concentration of hydrogen sulphide gas shall not exceed 5 ppm. Hydrogen sulphide data
collection shall adhere to the City of Calgary H2S Monitoring Protocol identified in Schedule “D”,
as amended from time to time:

(a) Notwithstanding amendments pursuant to subsection (b) below), the monitoring and
sampling protocol, including number, type and timing of sampling, shall not be less that
as currently reflected within Schedule “D”; and

(b) no amendments to Schedule “D” shall be effective for a period of thirty (30) days
following written notice from The City to the Customer of such amendments.

5.11 Hydrogen Sulphide Gas Penalties. Subject to Article 11, in the event the Customer exceeds the
average monthly hydrogen sulphide gas levels noted in Schedule “D”, the City shall provide
written notice to the Customer of such event and the Customer shall, within thirty (30) days
following receipt of such written notice, cease to exceed such levels. If, following such thirty
(30) day period, the Customer continues to exceed such levels, the Customer shall be subject to
payment of the penalties outlined in Schedule D, unless such penalties are waived by the
Director.

Notwithstanding the imposition and payment of the penalties, the average monthly hydrogen
sulphide gas levels must not exceed 10 ppm more than six (6) times in a year.

5.12 Odour. The customer shall utilize reasonable commercial efforts necessary to mitigate odour
issues in the City’s system caused by the Customer’s Wastewater discharged at the Wastewater
Discharge Point.

5.13  Release of Deleterious Substances. The following obligations apply to the Customer in relation
to the Release of prohibited and restricted substances set forth or otherwise contemplated
within this Section at the Wastewater Point of Delivery:

{a) The Customer must not discharge any Wastewater at the Wastewater Point of Delivery
that contains:

(i) a prohibited Substance described in Schedule “H”;

(ii) a restricted Substance that is above the approved concentration limit as
described in Schedule “H”; or

(b) Despite subsection (a), the Director may grant written approval to allow Wastewater
that does not meet the requirements of subsection (a) to be discharged at the
Wastewater Point of Delivery if all of the following conditions are complied with:

25
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(i) the Wastewater does not have an Adverse Effect;
(ii) all terms and conditions as the Director may specify are complied with, including

the following conditions:

(A) that the Wastewater be tested at regular intervals in accordance with
the Director's instructions;

(B) that a Wastewater surcharge be paid in compliance with the
requirements of this Agreement; and

Q) that the Customer compensate The City for any and all costs arising
from any additional treatment to the Wastewater System as a result of
the release of the such Wastewater into the Wastewater system.

(c) The Customer must not intentionally dilute Wastewater for the purpose of complying
with the terms of this Agreement.

5.14 Monitoring Access Points. The Customer must provide monitoring access points for the
observation, sampling and flow measurement of Wastewater on the Regional Wastewater
Transmission Line(s), designed and located in a manner satisfactory to the Director acting
reasonably and provide direct access to any Regional Wastewater Transmission Line monitoring
access point by City Representatives.

5.15 Customer Monitoring. The following monitoring obligations shall apply to the Customer:

(a) The Director may order the monitoring of Wastewater pumped or released into the
Regional Wastewater Transmission Line.

(b) If the Director determines, acting reasonably, that the characteristics and qualities of
the Wastewater released do not comply with the requirements of this Agreement, the
Director may require the Customer to do any or all of the following:

(i) monitor Wastewater in compliance with any conditions specified by the
Director;
(i) install and utilize any monitoring equipment that the Director reasonably

decides is necessary; and
(iii) provide the results of the monitoring to the Director.
5.16 City Monitoring. The following testing obligations shall apply:
(a) The Director may, for the purpose of determining compliance with this Agreement or
for determining a Wastewater surcharge or Hydrogen Sulphide Gas penalty, conduct

testing of Wastewater at any Regional Wastewater Transmission Line monitoring access
point.

26
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(b) For the purpose of subsection (a), the Director may use either:
(i) a continuous automated sampling device; or
(ii) follow a manual sampling protocol consisting of the following:

(A) take samples of the Wastewater discharged each day for a minimum of
two days;

(B) take a minimum of four (4) grab samples of equal volume

(C) take grab samples within the same day at least six (6) hours after the
prior sampling on that day; and

(D) take grab samples on the second or further day of sampling at different
times during the day than prior sampling day(s), ensuring at least three
(3) hours variance from sampling times of prior sampling day(s).

(c) The Director will conduct an analysis of the Wastewater on a composite of the
continuous automated sampling or the required grab samples from all sampling days,
and the results will be averaged to determine the characteristics and concentration of
the effluent being released into the Wastewater System.

(d) If there is a single monitoring access point servicing multiple Customers, the Director
may estimate proportions of samples collected for the purpose of determining the
Wastewater surcharge.

5.17  City Exclusive Provider. Except with the approval of the Director, The City shall be the exclusive
provider of Wastewater Servicing to the Customer, within the Service Area, with the following
exceptions:

(a) Existing and new private septic and sewage systems within the Service Area will be
allowed, as long as they are not connected to the Customer’s Wastewater System;

(b) Wastewater dump stations within the Service Area made available to Wastewater haul
service providers;

{c) Recreational vehicle dump stations;

(d) Wastewater re-use and similar strategies implemented by the Customer which do not
contravene the terms, conditions or requirements of the Licenses; and

(e) Wastewater transmission, treatment and disposal services obtained by the Customer by
any other means or source which is necessary to satisfy demand for Wastewater

discharge services in excess of the Wastewater flow rates contained within Schedule
”F";

27
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{f) Temporary Servicing not requiring piped connection which may be obtained by the
Customer from within or outside the Service Area during an Emergency or Qutage; and

(g) Temporary Servicing requiring piped connection which may be obtained by the
Customer from outside the Service Area during an Emergency or Outage, with the
approval of the Director (which shall not be unreasonable withheld or delayed), but
must disconnect that Servicing once the Emergency or Outage is over;

and save and except for as a direct or indirect result of the operation of excluded service
operations outlined above, unless agreed to by the Director the Customer shall not:

(h) receive Wastewater from any entities outside of the Service Area; or
(i) discharge Wastewater generated within the Service Area to any other entities.

5.18 Return Flows. Save and except for as contemplated within Section 5.17, or with the approval of
the Director, not to be unreasonably withheld, the Customer shall return all Wastewater
Servicing flows to The City.

519 Notice and Response. Upon the occurrence of an Emergency or Outage resulting in the
Wastewater quantity capable of being accepted by The City from the Customer falling below the
flow rates set forth within Schedule “F”, the City shall:

(a) immediately notify the Customer of:

(i) the nature, extent, cause, and anticipated duration of the Emergency or Outage
and the reduced flow rate of Wastewater;

(ii) the reactions by the Customer and The City required in order to accommodate
the reduced flow rate of Wastewater; and

(iii) the remedial plan of action being taken by The City to resolve and remedy the
reduced flow rate of Wastewater including, without restriction, the remedial
actions contemplated within the Emergency Management Plan;

all in accordance with the notifications provisions contained within Schedule “I”;

(b) immediately commence and diligently perform the remedial actions required to remedy

the reduced flow rate of Wastewater including, without restriction, the remedial actions
contemplated within the Emergency Management Plan;

(c) report to the Customer as to the status of the remedial actions and the performance of
the Emergency Management Plan, and the status of the reduced flow rate of
Wastewater, as often as is reasonably required by the nature and extent of the issues
until the reduced flow rate of Wastewater has been fully remedied.
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ARTICLE 6
OPERATION OF INFRASTRUCTURE

6.1 New Customer Owned Infrastructure. The Customer shall be responsible for the design and
construction of new Regional Water and Wastewater Transmission Lines that are required to
serve and benefit the Service Area beyond the Potable Water Delivery Point or up to the
Wastewater Discharge Point. In addition the Customer shall, for items required to service the
Service Area,

(a) provide to The City, at no cost, all as-built drawings for Regional Water and Wastewater
Transmission  Lines, including pipeline, chambers, meters, Lift Stations, booster
pumping facilities, manholes, etc., to be utilized by The City for the purposes of this
Agreement;

(b) provide to The City, at no cost, GIS information as available, along with Data Licensing
Agreements all in a format that is acceptable to the Director; and

(c) not install pumping equipment, valves or other devices which may have a negative
impact on The City's Waterworks Systems or Wastewater Systems, such as but not
limited to damaging hydraulic transients, except with the prior written approval of the
Director.

(d) provide to The City, at no cost, information as required for the financial booking of
assets donated to The City. This may include but not be limited to an itemized list of
contract costs, quantities, dimensions and materials as determined by the Director.

A separate construction/development agreement is to be executed with reference to this
Agreement for new Water and Wastewater infrastructure built by the Customer within The City.
The agreement shall outline what standards and specifications are to be used, and ensure that
all plans are submitted to and approved by The City prior to construction.

6.2 Joint Infrastructure Planning. The City and the Customer shall meet annually at a minimum,
with further meetings as required by either Party, to discuss planning topics including but not
limited to water conservation strategies, Potable Water and Wastewater quality, population,
business, industry, community growth and operational issues. Other attendees may be invited
as necessary, with the consent of both Parties.

The City and the Customer shall share all applicable master planning reports and other pertinent
information, to the extent publicly available or not otherwise subject to third party disclosure
restrictions, as they relate to short and long term Potable Water and Wastewater infrastructure
planning.

Both parties recognize the importance of sharing information related to projected growth and
development, water conservation, wastewater loads and infrastructure master plans to inform
their respective infrastructure and capital planning processes. The City and the customer shall
establish a system wherein this information is shared for the mutual benefit of both parties. This
information shall consider long term planning horizons and the parties shall agree on the long
term capacity requirements of the customer that will be incorporated into The City’s Water
Resources’ long range infrastructure planning criteria. These long term capacity requirements

29
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will inform the amount of water allocation that Council will reserve for the customer under The
Licenses, as per Section 4.1(g) and 5.4 changes to Schedule “F” are to be updated and approved
by Council in advance of each four year business cycle and agreed upon by the parties.

The Customer shall notify The City of the connection of new large customers within the Service
Area whose daily Potable Water or Wastewater flows exceed one (1) MLD.

Mutually agreed amendments to this agreement and updated contact lists for emergencies may
be required as a result of these meetings.

6.3 New City Owned Infrastructure. All newly constructed infrastructure that is to be City owned,
including pipes, valves, meters, chambers, electronic components (including those intended for
data transfer and communication) are to meet City specifications, where applicable, and be
designed to the satisfaction of the Director, acting reasonably.

6.4 Ownership. The ownership boundaries of the water and wastewater infrastructure is
determined by the location of the Wastewater Discharge Point(s) and Potable Water Delivery
Point(s) as further described in Schedules “B” and “c”.

6.5 Rights of Way and Access. The following provisions shall apply to the Regional Water and
Wastewater Transmission Lines:

(a) when the Customer owns Regional Water or Wastewater Transmission Lines that are
located on or within City owned lands, the Regional Water or Wastewater Transmission
Lines shall be located within a Pipeline Right of Way registered in the name of the
Customer, or where the Regional Water or Wastewater Transmission Line is located
within a right of way that is not owned by the Customer, a “municipal consent and
access” agreement must be in place, to the satisfaction of the Director.

(b} access to Customer owned Wastewater and Potable Water infrastructure located on
City owned land shall be granted to the Customer, subject to reasonable notice; and

{c) Access to City owned Wastewater and Potable Water infrastructure located on
Customer owned land, shall be granted to the City, subject to reasonable notice.

6.6 Customer Operational Covenants. The Customer shall own and operate Customer-owned
Regional Water or Wastewater Transmission Lines and booster pumping facilities as would a
reasonably prudent operator and carry out all operations in a proper and efficient manner and
in accordance with all applicable Customer Required Approvals, City Required Approvals, all
Applicable Law and all terms and conditions of this Agreement.

Without limiting the generality of the foregoing, the Customer shall, at its sole cost and expense,
maintain and keep the Customer-owned Regional Water or Wastewater Transmission Lines in a
good, safe, reliable and efficient operating condition and promptly make or cause to be made all
necessary repairs and replacements to such Regional Water or Wastewater Transmission Lines,
including any repairs or replacements required as a result of ordinary wear and tear. Further,
the Customer shall, where applicable, maintain all Customer Required Approvals in good
standing.
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